
March 2024 Activity 
 
 
 

 

Appointments 

  GP Telephone appointments               734 

  GP face to face appointments   1,477 

  Nurse Practitioner appointments   1,123 

  Practice Nurse appointments   1,095 

  HCA appointments                 829 

  E-consults received            288 

 

Patients who failed to attend 

  GP appointments          67 

  Nurse Practitioner appointments        26 

  Practice Nurse appointments               101  

  HCA appointments          78  

  Total           272 

   

     Prescriptions 
 

  Repeat prescriptions issued    6,980 

Letters 
 

  Hospital letters processed            4,608 
  Referrals made          763 
  Urgent 2-week referrals made             76 

Calls 
 

  Calls answered              8,802 
  Average calls answered per day       440 


